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Get started 

 

Overview 

GlobalLink Enterprise Connect for Builder.io is a web-based application that seamlessly 

connects Builder.io and GlobalLink Enterprise products so you can translate your 

Builder.io content. 

Builder.io is a Visual Headless CMS. It connects to your existing site or application 

and enables anyone on your team to create, manage, and publish high-performing, 

enterprise-scale digital experiences without constantly relying on developers. To learn 

more about Builder.io, visit the Builder.io website and read about its Key Concepts. 

GlobalLink Enterprise manages all aspects of the translation process, making it easier 

for businesses to create, manage, and deploy multilingual content. GlobalLink Enterprise 

offers a range of features, including translation memory management, website 

localization, workflow management, glossary and terminology management, in-country 

review portals, AI-enabled voiceover and subtitling, and mobile solutions. If you’d like to 

learn more or see a demo, you can visit the GlobalLink website. 

The GlobalLink Enterprise connector relies on language codes and locales to be set 

correctly for translation requests to work properly. 

Use the following diagram to understand the data flow between Builder.io and GlobalLink 

Enterprise. 
 

1. Within Builder.io: 

• Users create translation requests for supported content types. 

• The requests are picked up by the GlobalLink Enterprise Connect API for Builder.io. 

https://www.builder.io/c/docs/how-builder-works
https://globallink.transperfect.com/
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2. GlobalLink Enterprise Connect uses a REST API to send the translation job to 

GlobalLink Enterprise. 

• The translation job contains the job name, due date, status, source content, source 

language, and target languages. 

• The GlobalLink Enterprise connector creates translation tasks. 

• The GlobalLink Enterprise connector initiates a translation workflow in the GlobalLink 

Enterprise translation products. 

3. Within GlobalLink Enterprise translation products the translation workflow is 

completed. 

• Content is translated and reviewed. 

• Clients can review the translated content and provide feedback. 

• GlobalLink Enterprise tells the GlobalLink Enterprise Connect API that the translation 

workflow is completed. 

4. The GlobalLink Enterprise Connect API updates Builder.io with the translated 

content. 

 

Language support 

GlobalLink Enterprise connect supports translation of Builder.io content into all languages 

that Builder.io supports. 

• For localization, Builder.io relies on i18next (i18n), which is the technique of 

delivering content and formatting specific to different regions. 

• In i18next, a language is a particular value expressed as a code. 

• i18next supports a variety of language codes, but you need to use the pure language 

code that GlobalLink Enterprise requires. 

• Languages codes in GlobalLink Enterprise use a two-letter abbreviation for the 

language and a language variant identifier for the region. 

• Examples of language codes in GlobalLink Enterprise include: 

◦ fr-BE for Belgium French 

◦ fr-CA for Canadian French 

◦ zh-CN for the simplified version of Chinese 

• To see a complete list of language codes according to the ISO 639-1 standards, visit 

the Library of Congress' website to see Codes for the Representation of Names of 

Languages. 

https://www.loc.gov/standards/iso639-2/php/code_list.php
https://www.loc.gov/standards/iso639-2/php/code_list.php
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Limitations and constraints 

A GlobalLink Enterprise Connect limitation refers to a restriction or a factor that imposes a 

boundary on the design, production, or operation of a system or process. A limit could be 

related to technical or resource-related issues. 

A constraint is a specific limitation that is deliberately imposed to control or guide the 

design or operation of a system. Constraints are often put in place to ensure safety, 

efficiency, or compliance with standards and regulations. 

 

Set Builder.io fields as localizable 

In Builder.io, the localization field is considered a custom field. All Builder.io models 

accept custom fields. 

• A model is used as the defining source for content entries. 

• If you'd like more help on Builder.io models, go to the Builder.io help 

documentation website and read Intro to models. 

For the GlobalLink Enterprise connector to work properly, you need to set the fields that 

contain the content you want to translate as localizable. To set the fields, update them in 

the following model types: 

• Data - Data models are the paradigm, or pattern, that defines the shape of data. 

• Section - The basis for a part of a Page. 

• Page - The basis for a full Page built in Builder.io. 

The GlobalLink Enterprise Connect for Builder.io has a limitation 

for Localizable field types. The constraint is that Only content of 

following localizable field types can be translated: 

• Text 

• Long text 

• HTML 

• Code 

• JavaScript 

• Reference 

• JSON 

https://www.builder.io/c/docs/models-intro
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Update fields in Data models for localization 

If you don't have any existing data models built, go to the Builder.io help 

documentation website and follow the steps in Data Models. 

To update fields in Data models for localization: 

1. In the left navigation panel, select Models. 

2. In the list of Content Models, select one that has a Type of Data. 

3. On the Product Model screen, click Edit Fields. 

https://www.builder.io/c/docs/models-data
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4. On the Product Model screen Fields tab, for any field you want to localize, click  the 

expand arrow. 
 

 

5. To change the Localize field from  Off to  On, click the right side of the 

toggle. 
 

6. At the top of the screen, click Save. 

7. Repeat steps 4-6 for any field you want to localize. 

You have enabled fields in Data models for localization. 

Update fields in Section models for localization 

If you don't have any existing section models built, go to the Builder.io help 

documentation website and follow the steps in Section Models. 

To update fields in Section models for localization: 

1. In the left navigation panel, select Models. 

https://www.builder.io/c/docs/models-sections
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2. In the list of Content Models, select one that has a Type of Section. 

3. On the Product Model screen, click Edit Fields. 

4. On the Product Model screen Fields tab, for any field you want to localize, click  the 

expand arrow. 
 

 

5. To change the Localize field from  Off to  On, click the right side of the 

toggle. 
 

6. At the top of the screen, click Save. 

7. Repeat steps 4-6 for any field you want to localize. 

You have enabled fields in Section models for localization. 

 

Update fields in Page models for localization 
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If you don't have any existing page models built, go to the Builder.io help 

documentation website and follow the steps in Page Models. 

To update fields in Page models for localization: 

1. In the left navigation panel, select Models. 

2. In the list of Content Models, select one that has a Type of Page. 

3. On the Product Model screen, click Edit Fields. 

4. On the Product Model screen Fields tab, for any field you want to localize, click  the 

expand arrow. 

5. To change the Localize field from  Off to  On, click the right side of the 

toggle. 
 

6. At the top of the screen, click Save. 

7. Repeat steps 4-6 for any field you want to localize. 

You have enabled fields in Page models for localization. 

Enable locales in Builder.io 

Before you can use localization, you need to add or update locales to Builder.io so the 

GlobalLink Enterprise connector can deliver the right content to the right audience. 

 

To enable locales in Builder.io: 

https://www.builder.io/c/docs/models-pages
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1. In the left navigation panel, select  Settings. 
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2. In the right panel, in the Localization section, select Edit. 

The Locales window opens. 

3. In the Locales window, make sure any existing entries use the GlobalLink Enterprise 

format of a two-letter abbreviation for the language and a language variant identifier 

for the region. for example, de-DE for German in Germany. 

4. Optionally, to add a new locale for a language you want to translate content into (target 

language): 

a) In the search box under Locales, enter the two-letter language code, and you see a 

list of locales with region codes that you can select. 

b) To add the selected code, press Enter. 

5. If you made any changes, click Save Locales. 

You have enabled locales in Builder.io. 
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Install and configure the connector 

Send data to GlobalLink Enterprise 

Before you can start submitting translation requests, you need to get your connector 

configured to work with GlobalLink Enterprise. First, you need to collect data about your 

Builder.io instance to send to your GlobalLink Enterprise representative. Then you can 

install the connector and configure it according to the settings you receive back from 

GlobalLink Enterprise. 

A GlobalLink Enterprise representative configures your integration for you, but they need 

some basic information about your Builder.io instance first. 

Fill out the following form and send it to your support representative. 
 

Builder.io Admin 

API url 

This is the Builder.io Admin REST API URL that the GlobalLink 

Enterprise connector can use to talk to Builder.io and retrieve 

content. 

For example: "api_cdn_url" :https://cdn.builder.io 
 

 

Builder.io CMS url This is the Builder.io CMS URL used to POST, PATCH and PUT 

content in the CMS. 

for example: "api_url" : https://builder.io 

Private key This is the Private Key used when you want to create a server-side 

only key for writing to your builder.io account or to pull content. 

For example: -"api_token" : bpk- 

e52aea7f21ef479a95a169877320XXXX 

Public API key A public API key is the specific space key where user content is 

created. 

For example: -"api_key" :6608620df6444c788ba3237c77320XXXX 

Install the connector for Builder.io 

In Builder.io you can add the GlobalLink Enterprise Connect plugin to your list of plugins. 

Make sure you have the URL given to you by a GlobalLink Enterprise representative. 

To install the connector for Builder.io: 

1. In the left navigation panel, select  Settings. 
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2. Scroll down to the INTEGRATIONS section. 
 

3. In the Plugins section, click Edit. 
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4. On the Edit Plugins screen: 
 

 

a) You see a list of any currently installed plugins. 

b) Click Add Plugin. 

c) In the new field that appears, enter the URL that was given to you by your GlobalLink 

Enterprise representative. For example: https://mycompany.com/builder-io/ 

plugin.system.js 
 

 

d) Click Save. 

In Builder.io, a new menu item for GlobalLink Configuration is added. 
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Configure your connector 

After you send details about your Builder.io instance to GlobalLink Enterprise and 

install the connector, you need to enter in the details that your GlobalLink Enterprise 

representative sent you. 

To configure your connector: 

1. In the left navigation panel, select  GlobalLink Enterprise. 

The GlobalLink Configuration page opens. 
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2. On the GlobalLink Configuration page: 
 

 

a) In GlobalLink URL, enter the URL your GlobalLink Enterprise representative gave 

you for connecting to the GlobalLink Enterprise Server. 

b) In Connector keys, enter the GlobalLink Enterprise Connector key your GlobalLink 

Enterprise representative gave you that's associated with your Builder.io space.  

c) In API Key, enter the application key your GlobalLink Enterprise representative gave 

you for connecting to the GlobalLink Enterprise server. 

3. Click Connect Your GlobalLink Account. 

If you see a confirmation message, then your account has been connected to Builder.io. 

 

Check submissions on the GlobalLink Dashboard 

GlobalLink Dashboard allows you to search, view and filter translation submissions. 

To check a submission: 

1. In the left navigation panel, select  GlobalLink Enterprise. 
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2. Select GlobalLink Dashboard tab. 
 

The GlobalLink Dashboard page opens. 

3. On the GlobalLink Dashboard page: 

a) In Submission Name, enter the title you want to search. 

b) Select the required product from the Translation Projects drop-down list. 

c) In Created By, enter the name of the creator. 

d) Select the appropriate status from the Translation Status drop-down list. 

The search result appears on the screen with the following details: 

• ID: The unique identifier for the submission. 

• Submission Name: The title of the submission. 

• Creator: The person who creates the submission. 

• Project: The associated translation project. 

• Created At: The date and time the submission was created. 

• Due Date: The due date of submission. 

• Language: The target language for the translation. 

• Status: The current status of the submission. 
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4. To check the list of item submitted under a particular submission, click Submission 

Name. 
 

A pop-up appears with following details: 

• Submission Details: Displays the Submission ID, Submission Name, GlobalLink 

Project, Created By, Date Created, and Due Date. 

• Custom Config: Displays Select Only New File and Include Linked components. 
 

• A list of entries under the submission with details like Entry Name, Field Type, 

Translated Date, Target Languages, and Status. 
 

 

If the Select Only New Files option is selected, it displays "True". 

Similarly, if the Include Linked Components option is selected, it 

displays "Yes". 

Click outside the pop-up to close it. 
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You have checked the submission details successfully. 

 

Translate content in Builder.io 

 

Translate content 

Accurate translations ensure that your product details, instructions, and packaging are 

easily understood by customers worldwide. 

After an administrator has prepared your Builder.io space for translation and installed 

and configured the GlobalLink Enterprise connector, you are ready to translate content in 

your space. 
 

Translation requests are submitted in Builder.io. 

• Translate a single entry - If you want to see the content you are sending to 

translation, you can open it first in the Visual Editor. In the editor you can access 

the Translate option to open a translation screen to specify your translation 

requirements. 

• Translate multiple entries at once - If you have a list of entries you want to send 

to translation all at the same time, you can select multiple items on the screen and 

access the Translate option. This method also opens a translation screen to specify 

your translation requirements. All selected entries will be included in the same 

translation request. If you want to use different settings for each file, you must send 

them to translation one at a time. 
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Translate a single entry 

To send content to translation, open it first in the Visual Editor. In the editor you can 

access the Translate option and open a translation screen to specify your translation 

requirements. 

To translate a single entry: 

1. In the left navigation panel, select  Content. 

2. To open an entry you want to translate, on the Content screen, click the link in the 

Name column. 

The Visual Editor opens. 

3. In the Visual Editor, go to the top right corner, select  the three dots More menu and 

then select Translate. 

The Translation Configuration screen opens. 
 



Copyright © 2025 Confidential Page 22 of 24  

4. On the Translation Configuration screen: 

a) In Project, by default the first configured connector is selected. If you have 

multiple connectors configured you can select the one you want to use to send this 

translation request. 

b) In Source Languages, you see the language used in the content you selected to 

send to translation. 

c) In Submission name, enter a unique title. 

• Use 255 characters or less. 

• Spaces, numbers, and special characters are OK to use. 

• This is the name that appears in GlobalLink Enterprise 

d) Place your cursor in Due Date. A calendar opens for you to select a date. 

e) In Select Target locales, do any of the following: 

• Use the Select all option 

• Select one or more locales that you want to translate the source content into 

f) If you use Configure Custom Attributes in GlobalLink Enterprise, you can setup 

and send them with the submission. 

g) To limit this translation to entries that were never translated, entries with new 

content, and entries modified since the last translation, check the option for Select 

only new files. 

h) To include all nested components that are linked to the entry, select Include Linked 

components. 

i) If you have any specific translation instructions, enter them in Instructions. There is 

no limit to the amount of text you can add. 

5. Click Translate. 

• You see a confirmation message when the submission is successfully created. 

• GlobalLink Enterprise Connect Cloud periodically imports translated content. 

Submitted entries from the translation systems are saved into the related target 

locales in Builder.io. 

Translate multiple entries at once 

To send more than one entry to translation all at the same time, you can select multiple 

items and use the Translate option. This method also opens a translation screen to 

specify your translation requirements. All selected entries will be included in the same 

translation request. If you want to use different settings for each file, you must send them 

to translation one at a time. 
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To translate multiple entries at once: 

1. On the left navigation panel, select  Content. 

2. On the Content screen, select the checkbox for each type of content you want to send 

to translation. 
 

3. In the toolbar above the list of entries, select More and then Translate. 
 

The Translation Configuration screen opens. 
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4. On the Translation Configuration screen: 
 

 

a) In Project, the first configured connector is selected by default. If you have 

multiple connectors configured you can select the one you want to use to send this 

translation request. 

b) In Source Languages, you see the language used in the content you selected to 

send to translation. 

c) In Submission name, enter a unique title. 

• Use 255 characters or less 

• Spaces, numbers, and special characters are OK to use 

• This is the name that appears in GlobalLink Enterprise 

d) Place your cursor in Due Date. A calendar opens for you to select a date. 

e) In Select Target locales, do any of the following: 

• Use the Select all option 

• Select one or more locales that you want to translate the source content into 

f) If you use Configure Custom Attributes in GlobalLink Enterprise, you can setup 

and send them with the submission. 
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g) To limit this translation to entries that were never translated, entries with new 

content, and entries modified since the last translation, check the option for Select 

only new files. 

h) To include all nested components that are linked to the entry, select Include Linked 

components. 

i) If you have any specific translation instructions, enter them in Instructions. There is 

no limit to the amount of text you can add. 

5. Click Translate. 

• You see a confirmation message when the submission is successfully created. 

• GlobalLink Enterprise Connect Cloud periodically imports translated content. 

Submitted entries from the translation systems are saved into the related target 

locales in Builder.io. 


